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Study of Pricing Method of Cloud Services Based on User Value and Risk
YE Chunsen, ZHOU Wengqiang
School of Business, Anhui University, Hefei 230601, China

Abstract: User value and risk are important factors that affect the in-depth application of cloud services. To solve this
obstacle, the most effective measure is to consider these factors in cloud service pricing. Based on the traditional fixed
pricing and usage-based pricing mechanisms, a mixed pricing model was constructed. Based on the single influencing
factor discussed in the previous literature, the cloud service pricing strategy under the dual factors of user value and risk
was studied. The research showed that cloud service providers should provide fixed pricing mechanism in the markets with
low user value, and provide mixed pricing mechanism in the markets with high user value. The mixed pricing mechanism
has more advantages in market share than the single pricing mechanism. As the risk increases, users prefer to purchase
cloud services based on usage pricing mechanism. Transaction cost is the key to the value creation of the usage-based
pricing mechanism. With the continuous reduction of transaction cost, the profit and social welfare of cloud service
providers under the mixed pricing mechanism are the best.
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