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Review of the Researches on Service Quality Evaluation

on the Libraries of Higher Learning Institutions

ZHANG Bi-lan

(Library, Chongqing Technology and Business University, Chongqing 400067, China)

Abstract; Through literature analysis, the development history and main research direction of service quality
evaluation on the libraries of higher learning institutions at home and abroad are analyzed, the status quo of the
researches on library service quality in domestic colleges and universities and the problems existed in the
localization practice of foreign service quality evaluation methods are analyzed and summarized. Finally, based on
the comparison of research and practice level about library service quality of colleges and universities between China
and overseas, research direction and trend analysis is conducted on domestic library service quality research and
practice.
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