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An Empirical Study on the Effect of Online Reviews on Product Sales

HU Zhi-hai' , ZHAO Dan-dan' , ZHANG Yi’

(1.School of Education Science , Huangshan University , Anhui Huangshan 245041 ;
2.Library Chongqing Technology and Business University, Chongqing 400067 )

Abstract: The skin care products on Taobao are selected for the study subject, this paper analyzes the number
of online reviews,the score of reviews,the favorable ratio and poor ratio affecting the sales by collecting actual data.
The results show that the number of online reviews has a very significant impact on the sales of skin care products
and the score of reviews has influence and the favorable ratio and poor ratio have no significant effect.This study can
provide evidence and guidance for sales and consumer’ s review dealing of online business.
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