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Research on the Hotel Employees’ Job Satisfaction based
on the Psychological Contract

ZHANG Yi' , KE Bin-bin’ , JIANG Wei-wei' , SUXin-wei’

(1. Business School, Lingnan Normal University, Zhanjiang 524048, China; 2.School of Tourism,
Huagiao University, Quanzhou 362021, China;3. College of Foreign Languages and Tourism,
Liming Vocational University, Quanzhou 362000, Fujian, China)

Abstract: The psychological contract is an important factor that affects hotel employees’ job satisfaction.
Based on the Psychological Contract Theory, the structure and model which influence hotel employees’ job
satisfaction is constructed. Choosing the hotel employee who were non-local employees in Macau as the research
object, psychological contract dimension of hotel employees’ job satisfaction is analyzed through empirical study.
The results show that development-oriented psychological contract and reality-oriented psychological contract are
main dimensions affecting employees’ satisfaction. Suggestion to promote employees’ job satisfaction is proposed,
which is expected to provide new perspective for hotel industry to promote employees’ satisfaction and loyalty, and
is reference for manage non-local employees to Macao hotel industry.

Key Words: Hotel; psychological contract; job satisfaction; non-local employees; Macau



