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PRI W Ry T AR HE A B @S AU A B B, B AR s Al s A 0 B 1 A A KT B B
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2.1 BIIEEKE

S S TR A DI, B TR A m IR S SUSE AR AR U = (R RRBAE U, RUE M Uy, IS5 i
Uy) A TIHERZEWME 1 i,
2.2 BAEREE

BOMAZE G I 19 e A B SR AR L5 5 25 TR T S i R R Y St L, DA B4 vh A5 1 — R I ) PPN 25
Ho TR B L FXT A B RPN 50 G TS NGt RAF NG st — e, g2z, BV =
[EF5, RAF, By, — i, 221 = (80,70,60,50,401 ,
2.3 EINEE

HRA P 23 ) A DGR LA B 13 22 Uk B HE I A T 58 5 1, XoF % J22 U 0 10 O R I R A 7 — B b A it
BB RN %K 2,4, =3.03,C =0.014,CR =0.088 <0.1,

®1 ZHRIERHERHFER—HERE

(1)

u, u, u, w

u, 1. 000 3. 000 5. 000 0. 660
u, 0.333 1. 000 1. 000 0. 180
uy 0. 200 1. 000 1. 000 0. 160

R2 ZRERNEREEF R -EERE

u, u, Uy

Uy Uy Uiz wlm Uy Uy Uy Wéz) Uz Uz Uss Usy w3(2>
u;,; 1.000 2.000 5.000 O.582
u, 0.500 1.000 3.000 0.309 (A,, =3.004,C1=0,002,CR=0.004<0.1)

u;; 0.200 0.333 1.000 0.110

1y, 1.000 0.500 2.000 0.297
(A =3.01,CI = =0.005,CR =
Uy 2.000 1.000 3.000 0.540
0.088 <0. 1)
s, 0.500 0.333 1.000 0.164
s, 1.000 3.000 2.000 0.333 0.232
U 0.333 1.000 0.500 0.200 0.084
(A =4.051,€1=0.017,CR =0.019 <0. 1)
s, 0.500 2.000 1.000 0.250 0.138

Uy 3.000 5.000 4.000 1.000 O0.546
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2.4 BIIEHIXRIER
T ZR S B m R L, R 4%, 240 TN Z R,V 2 R 2R A BRI, I B T 2 9%
FORIPER . MR L REES VRIS R )2 EPERIAE R .

0.700 0.900 0.600 0.100 0

R, =10.800 0.700 0.500 0.100 0
0.600 0.800 0.600 0.200 0.100

0.133 0.533 0.200 0.133 0
R, =10.067 0.200 0.467 0.200 0.067
0 0.133 0.533 0.267 0.067
0.267 0.400 0.200 0.100 0.033
R, = 0.200 0.466 0.233 0.067 0.033
0.133 0.500 0.200 0.100 0.067
0.233 0.400 0.267 0.067 0.033

552 IR 5 R 0PRSS S R
2.5 HEMSEITMN
FH AT A9 N R 2 U, X FIREER SR i B P i=1,2,3; H B, =w” R, 133

B, = (0.582, 0.582, 0.582, 0.110, 0.100
B, = (0.133, 0.297, 0.467, 0.200, 0.067)
B, = (0.233, 0.400, 0.267, 0.100, 0.067)

it R=(B,, B,, By)' MIfial#4 B=UR,I:

B =(0.582, 0.582, 0.582, 0.180, 0.100)

pro=(2282 95820 0.582 8150 0 100) = (0.287,0.287,0.287,0.089,0. 049)
2.025° 2.025° 2.025 2.025° 2.025

2.6 FMER
PEREERINT -
V, =0.287 x 80 +0.287 x 70 +0.287 x 60 +0.089 x 50 +0.049 x 40 = 66.734
M REER AT LUA A @) A A RS SRR 2500 66. 734 4k 60 1 70 Z[8], FmiZ i 2
AN A BRSSO T RS 8 Z T
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Evaluation on Logistic Service Performance Using Improved

Fuzzy Comprehensive Evaluation Method

HUANG Rong-rong, YIN Wei-hong

(School of Mathematics, Chongqing Normal University ,Chongqing 401331, China)

Abstract ; Service performance evaluation on logistic enterprises is critically important to the survival and
development of the enterprises, if the enterprises want to sustainably and stably develop in fierce competition, the
enterprises must continuously improve their service level. This paper uses hierarchy analytic process to deal with the
weight determining service performance evaluation factors of logistic enterprises, calculates the weight value of each
factor, uses fuzzy comprehensive evaluation method to fulfill the assessment on service performance evaluation
factors ,and finally introduces the practical application of this method by using examples.
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