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Research on the Evaluation on Satisfaction of Residents in
Ethnic Minority Tourist Attraction and Drive Mechanism

HUANG Da-yong*, WEN Xu"
(a.Research Centre of the Economy of the Upper Reaches of the Yangtze; b. School of Tourism and
Land Resources, Chongqing Technology and Business University, Chongging 400067 )

Abstract; Yunan is a province rich in tourism resources. Based on the sample data of 4A tourist attractions;
Ancient City of Dali, Xizhou of Dali, Lijiang and Lugu Lake of Lijiang, this paper analyzes residents’ satisfaction
in tourist attraction by gray relative analysis method and further research the influence of each factor on residents’
satisfaction by factor analysis method. The results show that government’ s positive work and effective
implementation of related policies play crucial role in promoting residents’ satisfaction in ethnic minority tourist
attraction.
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income increase ;tourism planning; tourist policy
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