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An Empirical Research on the Relationship between
Shared Value and Firm Performance

FU Hong-zhen
( Department of Management Science, Minnan Normal University, Fujian Zhangzhou 363000, China)

Abstract; Shared Value is a new approach to creating value, which involves the element of corporate social
responsibility. It aims to balance the conflict between corporate economic goal and social goal. This study takes 112
Chinese listed manufacturing companies of the electrical machinery and equipment manufacturing industry in HS
stock exchange as samples, uses return on equity (ROE) to measure firm performance, uses shared value measures
used by enterprises to measure shared value, then applies the content analysis method to collect data for the
variable of shared value, and empirically tests the relationship between shared value and firm performance. The
study finds that shared value has positive influence on firm performance, which means that the more measures of
shared value a firm takes, the better its performance will be. Shared value can make enterprises find the balance
point between economic goal and social goal, the enterprises should give up restricted value creation and value
enjoyment to create shared value, meanwhile, a lot of shared values which enterprises take are the result of related
policies made by government, as a result, government should consider more shared value helpful to enterprises and
society when making related policies.

Key words; shared value; firm performance; shared value measures; corporate social responsibility; content
analysis method ; firm value chain; industrial cluster environment; product and market positioning
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