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Game Analysis of Quality Governance in Government-Purchased

Institutional Elderly Care Services

XIA Tao" "

(a. Center for Population Development and Policy Research,

b. School of Public Administration, Chongqing Technology and Business University, Chongging 400067, China)

Abstract ; Information asymmetry exists in the quality governance in institutional elderly care services. To
address this issue, this study constructs a tripartite game model involving institutional elderly care service
providers, local government departments, and higher-level governments under the framework of government-
purchased institutional elderly care services. The model conducts an in-depth analysis of the key factors
influencing the behavioral strategies of these three stakeholders, aiming to address the governance challenges
related to the quality of inclusive institutional elderly care services. The findings indicate that the strictness of
quality governance by service providers, local governments, and higher-level governments largely depends on
their respective governance efforts, governance costs, and the opportunity costs associated with governance. To
safeguard the rights of the elderly in accessing quality care services, the government should efficiently fulfill its
regulatory responsibilities, mitigate information asymmetry, and improve relevant governance systems and
measures, thereby establishing a multi-stakeholder quality governance system for inclusive institutional elderly
care services.

Keywords: government-purchased institutional elderly care service; service quality governance;

information asymmetry; multi-stakeholder participation
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