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Research on Digital Government Governance from the

Perspective of System Theory

LI Yaping'"", YUAN Weihai""*, ZHOU Weiliang'*"

(1a. Department of Public Administration, b. Research Center of Public Safety and Emergency Management,
Party School of Anhui Provincial Committee of the Communist Party of China ( Anhui Academy of Governance) ,
Hefei 230022, Anhui, China;

2. West Anhui University, Lu’an 237012, Anhui, China)

Abstract ; Digital government governance is a crucial aspect of the modernization of the national governance
system and governance capacity in the digital age. The integration of government governance and digital technol-
ogy has driven the digital government governance to evolve from a systematic approach to a complex one. As a
complex adaptive system, digital government governance encounters complex issues such as the “diversity” of
governance subjects and objects, the “competitive collaboration” of governance subsystems, and the “iterative
convergence” of the governance process. To address the increasingly complex problems in digital government
governance, system theory, as a formal theory and an interdisciplinary theoretical method, provides new solu-
tions for systematic and complex issues. From the perspective of system theory, this paper analyzes the transfor-
mation trend of digital government governance formed by its characteristics of integrity, relevance, openness,
and self-organization, and proposes key strategies for systematically promoting digital government governance in-
novation in dimensions such as governance subjects, governance technologies, governance rules, and govern-
ance models.

Keywords : digital government; government governance; system theory; complexity; system characteristic
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