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Digital Transformation, ESG Performance, and Total Factor Productivity

ZHANG Xianhua, WANG Bin

(School of Accounting, Lanzhou University of Finance and Economics, Gansu 730101, Lanzhou, China)

Abstract ; China’ s economic development has shifted from high-speed growth to high-quality development,
and improving total factor productivity is the key to achieving high-quality economic development. As the micro-
entities of economic operation, enterprises need to enhance their total factor productivity, which is an inevitable
requirement for high-quality economic development. This paper takes A-share listed companies from 2012 to
2022 as samples to analyze the relationship between digital transformation and total factor productivity and the
effect of ESG performance in this relationship. The results show that digital transformation significantly improves
total factor productivity, and ESG performance plays a mediating role, especially in the environmental and social
dimensions. Further research finds that for state-owned enterprises and enterprises in the western, central, and
northeastern regions, the effect of digital transformation on improving total factor productivity is more obvious.
Based on this, the paper points out that enterprises should take digital transformation as an innovation driving
force, with state-owned enterprises leading the way, and enterprises in the western, central, and northeastern
regions catching up. Regulatory authorities should introduce incentive policies and evaluation methods to pro-
mote enterprises’ digital transformation and optimize their ESG performance. Stakeholders, represented by in-
vestors, should make efforts to promote enterprises’ digital transformation to jointly drive the high-quality devel-
opment of enterprises and the overall economy.

Keywords : digital transformation; ESG performance; total factor productivity; high-quality development
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