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Research on the Study System Construction of Tourism Network Opinion

FU Ye-gin' ,ZHENG Xiang-min’
(1. College of Geography and Tourism, Hainan Normal University, Hatkou 571158 ;
2. School of Tourism, Huaqiao University, Quanzhou 362021, China)

Abstract ; Tourism network opinion is emerging network and social phenomena. It’ s is of great significance to research tourism net-

work opinion for shoring up tourism image, promoting tourism management and decision-making levels and protecting tourism industry

safety.On the basis of reviewing the background and impact of tourism network opinion and the status quo of domestic and overseas re-

searches, this paper introduces the research objects and contents of tourism network opinion in three aspects of basic compositions, de-

velopment mechanisms and management strategies. This paper analyzes contributions of main disciplines and theory to the research on

tourism network opinion, proposes the main methods and their applicability, and seeks to establish a relatively complete studying sys-

tem of tourism network opinion in order to lay the foundation for related research and practice.

Key words : network public opinion; tourism hot event; new media; tourism; tourist management
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