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The Discretional Dilemmas of the Street-level Bureaucracy

TAN Jun
( Kaiyuan Law School, Shanghai Jiaotong University, Shanghai 200240, China)

Abstract; Discretion is of important significance in the field of justice and administrate law, but only through the perspective of

normative jurisprudence, there are some restrictions for us to study the discretion, multi-disciplinary research on the discretion

should be conducted in accordance with sociology and management. The two different frameworks of top-down and bottom-up are

useful tools to analyze the discretion, the dilemmas of the street-level bureaucracy are between the detailed rules and the anti-

rules, the pressure from the top and the limited resources from the bottom, the official target and the responsibilities. How to

strike a balance between rules and discretion depends on the integration from multiple perspectives.

Key words: top-down; bottom-up; discretion
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