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Public-Service-Oriented E-government Application and Its Improvement

YAN Sheng-ming
( Department of Public Administration, Fujian Jiangxia University, Fuzhou 350108, China)

Abstract; Public-service-oriented e-government can provide the enterprises and public with full-process, overall-direction,

standard and transparent service. The construction of public-service-oriented e-government is the necessary choice of the govern-

ment of China and western countries. According to the problems in current e-government development of China, the measures for

further improving application capacity of e-government are given.

Key words: public services; e-government; capacity improvement
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