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Administrative Response Mechanism to Public Crisis Events of Colleges and
Universities at the Era of Web 2.0
HUANG Xiao-lan'
(1. Human Resources, Fujian University of Traditional Chinese Medicine, Fujian Fuzhou 350108 , China
2. Fujian Normal University, Fujian Fuzhou 350007, China)
Abstract; At the era of Web2. 0, national public consciousness is more and more consolidated, modern society public space is
gradually formed, some events which are not big events are fermented in social public space and brew into public events. A col-
lege or a university, as a special social organization, is inevitably affected by all kinds of contradictions from society and itself,
this influence brings explicit or implicit harm to the college or the university and triggers crisis events to some degree. The majori-
ty of this kind of events themselves has the connotation features of “public crisis” , how to deal with the events usually perplexes
the administrative departments, thus, the events should be emphasized whether in theoretical research or in practice.

Key words: colleges and universities; public crisis; administrative response; network ; public opinions
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