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Research on Influential Factors on Customer Loyalty Based on Means-End Chain

GE Han
( Fuging Branch, Fujian Normal University, Fujian Fuging 350300, China)

Taking Credit Cards of College Students as an Example

Abstract; According to two to eight law, eighty percent profit of an enterprise comes from twenty percent loyal customers, as a

result, the important guarantee for an enterprise to keep long-run, mutual interaction and profit harvest relation between the enter-

prise and customers is to make and implement management plans welcomed by loyal customers, to provide customers with compre-

hensive and idiosyncratic products or service, and to implement high-level promise to the customers under the premise of increas-

ing pressure of market competition. With the change of marketing methods from emphasizing transaction to highlighting relation,

the formation of customer loyalty becomes the extensively focused issue for studying customer relation management.

Key words: marketing means; customer loyalty; means-end chain theory
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