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Empirical Analysis of Quality Regulation for T elecanm unications Industry
XIE Li
(Graduate School N ortheast Unwersity of Finance and E wnanics Liaoning Dalian 116023, China)
Abstract As he public utilities telecomm un ations ndusty has undergone a process of relaxation of econan ic regulation
competition regn hton and privatization n te pasted decades its core is to mprove the reguhtion effects but service quality
probkms such as he unvewsal sewvice hich quality sewvice and public sewvice responsbilities are notpaid attention to by the
regulatory organizatons and society W ith the mcentive regulation gradually rep lacng retums regulaton which albw the regu b
ted companies to reduce costs whik they are continually decreasing the cost of service quality In this paper though G ranger
causality test and inpulse response functon quality of sewice regulaton & intoduced o the model to discuss the effect of
changes m its regu htions to further reveal he relation betw een service quality regu hton and the telecommunicatbns ndusty de

ve bpm ent

Key words teleconmunicatons industry sewice quality regulatorny industry development Granger causality test

m pu lse response
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