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' a Now please cause an investigation o bemadewith a viev © as
’ certaining the truth
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: ;' business’ ‘U , ,
", " U” (you) e )
:Bicyclesof your make are very popular here because they are
. competitive in price and attractive in design
a Im delighted o snd you our latest catalogue and we wish 1o , ,
drav your attention 1o a Pecial offer we havemade in it , , ,
b Youll be particularly interested in a gecial offer on page 5 of the

“ n

latest catalogue enclosed, which you requested in your letter of May 20 (2)
a (We- attitude) ,
b (You - attitude) , , ,
, :We aremogt gopreciative of your full cooperation in making our
2 ( Generosity Maxim) , discussion a uccess
, , 4 (Modesty M axim) : ,
(1) :
: , (1)

“ ! a The product is abolutely the best on the market

(2) h  The product is the best onewe can supply.
il " a‘ il y b

: , (2)

(3 " a Tell usmore detailed infomation on your requiraments
¢ " (sentenceswith inanimate subjects) h Would you please tell usmore detailed infomation on your re-
, Quirements?
) , b a
5 (Agreament M axim)

a You failed © enclose your check with your order (1)

h The order we received did not have a check in it ,
¢ The check was not enclosed in the order , ,
a , b c : , : )

:We understand that the lateness of the payment might have
3 (Approbation M axim) been exceptional Aswe should like © kesp you supplied, we shall

, : hold back your order for 15 dayswhile we await your reply
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The Application of Politeness Pr nciple n Bushess English L etter

CHEN Chu - jun

(Deparment of Tourisn and Econanics Heyuan Polytechnic, Heyuan Guangdong 517000)

Abstract: Politeness is a common phenomenon in language communication, it is al$ a language feature that
most attracts attention in business English letter A refined and courteous business letter can effectively en-
hance trust betveen hoth partiesof the trade, and mprove the probability that the canmercial affair succeeds

Based upon the theory of politenessprinciple in pragnatics, thispaper goeson a preliminary research on busi-
ness letter writing
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