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Review of Hospitality Service Innovation Framework of Hotel Industry and Its Expectation

LI Ya-nan
( Department of Hotel Management, Zhejiang Tourism Vocational College, Hangzhou 311231, China)

Abstract : Service innovation is an important pathway to create value and gain competition advantage for hospitality service in ho-

tel industry, and there are few related researches on hotel service innovation at home. This paper reviews the related researches on

foreign hotel industry service innovation from such aspects as what service innovation of hotel industry is, what the innovation is

affected, how to implement the innovation, what kind of role the innovation plays and so on and from the perspective of corre-

sponding composition dimensions, influential factors, behavioral process, performance measurement and so on, furthermore, gen-

eralizes the integration analysis framework for hotel service innovation researches and points out future research direction.

Key words : hotel hospitality industry; service innovation; influential factor; behavior process; performance measurement; inte-

gration analysis framework
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